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• The Thompson Okanagan 
Tourism Association (TOTA) 
through its commercial 
division Symphony Tourism 
Services (STS) provides 
custom research, marketing 
and consulting services to 
the Tourism Industry.
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https://www.telus.com/en/on/business/insights?INTCMP=VAN_insights
mailto:telusinsights@telus.com
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CSD (City) TOP PRIZM Segment

Vancouver
Asian Avenues (22%)
Eat, Play, Love (22%)

Surrey South Asian Society (29%)

Abbotsford
Suburban Sports (19%)

South Asian Society (17%)

Chilliwack
Just Getting By (12%)

Scenic Retirement (11%)

Langley Suburban Sports (17%)

Victoria Friends & Roomies (19%)

Nelson Slow-Lane Suburbs (20%)

Fruitvale Country & Western (57%)

North Van Mature & Secure (19%)

Maple Ridge Suburban Sports (26%)
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Top PRIZM Segments by Overall Visitor Origin CSD’s



Source: Environics PRIZM Marketer’s Guide 2020
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Contact: Simone Carlysle-Smith, Managing Director 

Symphony Tourism Services, a subsidiary of the Thompson 
Okanagan Tourism Association

mailto:sts@totabc.com
https://www.totabc.org/symphony-tourism-services

